Sompo International is the trade name for the global specialty property and casualty insurance and
reinsurance operations of Sompo Holdings, Inc. (“Sompo”), established in March 2017 as the result
of Sompo’s acquisition of Endurance Specialty Holdings Ltd.
Sompo is a financial services holding company organized under the laws of Japan whose shares are
listed and posted for trading on the Tokyo Stock Exchange. Sompo, through various operating
subsidiaries, is one of the top three insurers in Japan and is engaged in the provision of insurance
services as well as other related services through its global network of businesses operating in 32
countries around the world.
Sompo International is the international operation of Sompo and, through its operating subsidiaries,
writes agriculture, casualty and other specialty, professional lines, property, marine/energy and
aviation lines of insurance and catastrophe, property, casualty, professional lines and specialty lines
of reinsurance.
As a leading global provider of insurance and reinsurance, we recognize that our success is derived
directly from those whose contributions matter most: our people. Sompo International’s
headquarters is in Bermuda and we currently have offices in the United States, the United Kingdom,
Continental Europe, and Asia. A shared commitment to integrity, accountability, collaboration and
agility define our culture, and we strive to create exceptional value for our clients and shareholders
and maintain Sompo International as a desirable place to work.
We are seeking a Claims Specialist who will be responsible for handling Property Claims nationwide
based out of our Alpharetta, GA location.
Duties and Responsibilities:
• Directing independent adjusters and/or perform field investigations to successfully
evaluate, negotiate and resolve Property Claims that are typically issue oriented and
complex in accordance with Best Practices.
• You will manage a select number of accounts, which will require an awareness of the client’s
needs. This will require meaningful communication with the client and building a strong
working relationship is essential.
• Selecting and managing the proper experts and/or defense counsel to develop and execute
on a strategy to resolve litigated claims. You will be required to develop a litigation plan in
conjunction with counsel and the client, as well as track and control legal expenses in order
to reach a fair but cost effective resolution of the claim. As an integral part of the
underwriting team, you will be required to assist in the drafting/modifying of relevant policy
and coverage terms.
• Keep the underwriting and global claims team current on loss trends and market
intelligence. Additionally, you will be expected to provide relevant loss information on
claims responsible for driving loss development on your assigned accounts.
• As part of the Sompo International Claims Team you will be expected to contribute to the
success of the team by working closely with your colleagues worldwide on various projects
as directed by the Chief Claims Officer. This may include attending various industry
conferences, possibly as a speaker/presenter, publishing on current claim trends and issues
and assisting other offices on complex claims.

•
•

You will be asked to communicate with underwriting and other functional groups within the
organization
Some travel is required

Required Skills & Qualifications:
• Minimum of 3-5 years of experience as a Property Claims Adjuster
• Property claims experience with a frequency driven book is preferred
• Bachelor’s Degree or equivalent preferred
• Strong knowledge of ISO CGL and Property forms is a must
• Insurance related professional designations/education such as CPCU,IIA & SCLA is a plus
• Excellent presentation, verbal and written communication skills. Candidates may be asked to
provide writing samples
• Analytical, decision making and resource management skills with attention to detail.
• Strong commitment to providing superior client service
• Strong computer skills (MS Word, Excel, Outlook and various in-house claims systems –
Genius is a plus)
• Multiple state adjuster licenses are a plus

Sompo International offers a competitive compensation and benefits package commensurate with
experience. For consideration; please e-mail your resume along with minimum salary expectation to:
mconnors@sompo-intl.com
Sompo International is an equal opportunity employer committed to a diverse workforce.
M/F/D/V
Visit our website at www.sompo-intl.com

